Humboldt County Mobility Manager 

DRAFT Job Description


Summary of Duties

In coordination with regional informal and formal transportation providers, this full-time position will be responsible for the development, coordination and promotion of transportation services in Humboldt County. As the Program Coordinator, this individual is responsible for collaborating in efforts to establish centralized transportation information, assist customers with planning cost-effective trips through various transportation providers, participating in collaborations of community organizations that provide human services transportation in Humboldt County, improving the consideration of transportation in land use and other policy decisions; and for identifying and procuring resources to continue coordination efforts and establishing a Mobility Management center. The incumbent will work under the general supervision of the XXXX and serve as facilitator for the Humboldt County Mobility Management Coalition.
Duties: 

· Facilitate and promote coordinated efforts to enhance the availability and access to transportation services in Humboldt County, including the integration and coordination of services for individuals with disabilities, those who are carless, youth, older adults, and low-income individuals. Develop a coordination program for human services transportation by collaborating with community organizations that provide such services in Humboldt County to:

1. Research needs and demands of users

2. Review regulatory processes

3. Facilitate communication between agencies

4. Develop incentives to encourage agency participation as needed

5. Interface with HCAOG’s transportation committees;

· Serve as the facilitator and liaison with County transportation providers, human services and community based organizations as well as employers and consumer groups to maximize available transportation resources to meet regional transportation needs;

· Leads the development and implementation transportation marketing and educational strategies. Design and implement educational programs to address community needs and to inform the public of efficient ways to access existing transportation services. Develops and implements transportation marketing and educational strategies;

· Assess priorities and develop recommendations to address unmet or anticipated transportation need, including recommendations for new routes, route deviations, service hours, and cross-system scheduling. Coordinate these efforts with the yearly Unmet Transit Needs Hearings processes;

· Develop and implement common standards of driver training to provide safe drivers who can be cross-trained for different services and clientele;

· Strengthen the network of human services transportation providers in Humboldt County while maintaining and supporting the identity of each provider in order to provide increased mobility in the region.

1. Establish a joint call and mobility management ‘trip planner’ center

2. Develop common and accurate reporting systems as needed

3. Develop service goals for the transportation brokerage

4. Identify and use fully allocated service costs in evaluating projects and service options

5. Establish a system for the shared use of vehicles

6. Investigate a system of shared resources including those related to vehicle maintenance, sharing of backup vehicles, and cost saving fueling options;

· Develop customer information that explains the range of services and encourages rider responsibility for choosing the most appropriate and cost-effective option that will meet the customer’s needs;

· Establish provision of alternative services such as mileage reimbursements: volunteer drivers/vehicle sharing, mobility training, vouchers for gas or car repairs, in order to meet diverse human service transportation needs at the lowest cost;
· Partners to or directly applies for and administers grants.
Knowledge, Skills, and Abilities

Knowledge of and ability to identify community needs and resources as they relate to transportation, human services programs and employment. Ability to plan and direct the work of others; good verbal and written communication skills; excellent interpersonal skills; good organizational skills; self motivated and goal oriented; physical and mental condition commensurate to the responsibilities of the position.

Minimum Qualifications

1. Master’s Degree in public administration, transportation planning, or a related field, or

2. Bachelor’s Degree in public administration, transportation planning, or a related field, plus a minimum of two years of progressively responsible experience, or 

3. Associate’s Degree in transportation planning, urban and regional planning, or a related field, plus a minimum of six years of progressively responsible experience, or

4. High school diploma plus a minimum of eight years of progressively responsible experience in managing or administering the provision of human services transportation with responsibility for the required duties listed above.

Also required:

· A high degree of computer literacy, including competency in standard spreadsheet, database and word processing software, and geographic information system software.

· A thorough knowledge of the principles and practices of rural transportation planning, technical analysis methods, and excellent written and oral communication skills.

· Ability to analyze complex issues and present results in concise reports and presentations to the Mobility Management Coalition, local transportation providers & staff, HCAOG staff, and others; interact effectively with members of the public, elected officials, Federal, State, and local agency representatives, HCAOG Committees, and community organizations.

· Understanding of pertinent Federal and State regulations, and a working familiarity with the most recent Federal transportation legislation and Clean Air Act transportation planning requirements 

· Incorporate GIS-based planning into service delivery and transportation assessments of all county transit services, including volunteer driver programs.

· Promotes "United We Ride" efforts including activities related to the Job Access and

· Reverse Commute (JARC) Program, New Freedom Program (NFP), Elderly Individuals and

· Individuals with Disabilities programs; and

· Facilitates the Mobility Management Coalition, including key level provider organizational and community groups.

This position requires an innovative and highly motivated person who is able to work independently. The position will be very interactive with the local and regional health and human service community and public sector.

Special Requirements

Possession of a clean, valid California driver’s license at the time of appointment, and maintenance of same throughout, reliable personal transportation.
